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SPEAKER BIOGRAPHIES 

Summer Leadership Meeting 

American Association of University Women of Virginia 
July 25, 26 and 27, 2020 

 

GUEST SPEAKERS 

 

Mark Bowers calls himself a “Nonprofit Troubleshooter” who helps do-gooders do more good. 

Specifically, he helps leaders make a distinctive, sustainable and measurable social 

impact.  Mark has over 30 years in leadership and management of government, business and 

information technology efforts including twenty years as a Navy submarine officer. After leaving 

the corporate workforce, Mark established Lighthouse One to leverage his passions in strategic 

planning, coaching and performance improvement for the benefit of mission-focused 

organizations.  He is a certified Project Management Professional.  

 

In addition to his “day job” at Lighthouse One, Mark is also the Founder and Executive Director 

of the Professional Development Consortium of Hampton Roads (PDCHR). PDCHR provides 

intimate, affordable education for volunteer leaders of local membership associations 

(professional societies, civic organizations, fraternal orders, other membership groups focused on 

a common community interest). Mark has served in association leadership roles ranging from a 

tiny homeowners' association through a global professional society. You can contact PDCHR at 

pdc-hr.org 

 

Angela J. Hattery is Professor of the Women & Gender Studies and Co-Director of the Center 

for the Study and Prevention of Gender Based Violence at the University of Delaware. She is the 

author of 11 books, including her most recent book, Gender, Power and Violence: Responding to 

Intimate Partner Violence in Society Today (2019) which followed on the heels of Policing 

Black Bodies: How Black Lives are Surveilled and How to Work for Change (2018) as well as 

dozens of book chapters and peer reviewed articles.  

 

Her forthcoming book (number 12) is entitled Way Down in the Hole: Race, Intimacy and the 

Reproduction of Racial Ideologies in Solitary Confinement explores the ways in which racial 

antagonisms are exacerbated by the particular structures of solitary confinement.  

 

She serves as a consultant to agencies that seek to combat violence against women and she 

regularly appears as an expert on these issues with major US TV and radio news media. She 

teaches courses on race and gender inequality, families and methods.  For more information, go 

to smithandhattery.com    To Order Policing Black Bodies, go to 

https://rowman.com/ISBN/9781442276956/Policing-Black-Bodies-How-Black-Lives-Are-

Surveilled-and-How-to-Work-for-Change  For a 30% discount, enter this Code: RLFANDF30 

  

Kate Nielson is the AAUW Director of Public Policy and Legal Advocacy.  As AAUW’s top 

policy advisor and counsel, Kate drives the organization’s advocacy and legal work. She leads 

AAUW’s policy and government relations work at the federal, state and local levels, devises 

AAUW’s grassroots field strategy, oversees the organization’s national voter education and Get 

https://www.pdchr.org/
pdc-hr.org
smithandhattery.com
https://rowman.com/ISBN/9781442276956/Policing-Black-Bodies-How-Black-Lives-Are-Surveilled-and-How-to-Work-for-Change
https://rowman.com/ISBN/9781442276956/Policing-Black-Bodies-How-Black-Lives-Are-Surveilled-and-How-to-Work-for-Change
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Out the Vote campaigns, and manages the AAUW’s Legal Advocacy Fund. Kate has appeared in 

the Washington Post, BBC, Miami Herald, WGN and other outlets talking about issues 

impacting women and girls in education and the workplace. 

  

Before joining AAUW, Kate worked on education policy with the National Governors 

Association, as a legal fellow at the American Civil Liberties Union, and as an organizer at the 

Feminist Majority Foundation. Kate holds a law degree and a master’s of public policy from the 

University of Michigan and a bachelor’s degree from Bowdoin College. She is a member of the 

Maryland State Bar. 

 

Madison Roberts is originally from Winchester, Virginia.  She is a 2020 Master of Public 

Policy graduate from the Frank Batten School of Leadership and Public Policy at the University 

of Virginia. In 2019, she graduated with her Bachelor of Arts in Foreign Affairs and Politics, 

also from the University of Virginia.  

 

Madison has worked on equity issues both at home and abroad. She served as a research intern at 

Rights CoLab in New York City, an NGO dedicated to advancing human rights and corporate 

accountability through innovative strategies in business, civil society, finance, and technology.  

 

She was a 2018 International Scholar of the Hansard Society, a non-partisan think tank in the 

United Kingdom, while studying comparative politics at the London School of Economics and 

working on human rights policy in the House of Commons at the Palace of Westminster. She has 

also interned for a member of the US House of Representatives. At the University of Virginia, 

she served as the President of the Jefferson Literary and Debating Society, as a graduate teaching 

assistant, and as one of two student representatives on the Provost’s Graduate Policy Committee.  

 

Madison has joined the Washington, DC law firm of White & Case LLP as a paralegal before 

attending law school to further her interest in human rights and social justice.  

 

Earl Smith, PhD is Emeritus Professor of American Ethnic Studies and Sociology at Wake 

Forest University.  He currently teaches classes in Sociology, African and African American 

Studies, and Women and Gender Studies at George Mason University and the University of 

Delaware.  He earned his PhD at the University of Connecticut.   

 

His teaching and research focus on sociology of sport, social stratification, criminal justice, and 

race.  He is the author of 12 books, including his most recent book, Gender, Power and 

Violence published in 2019, and Policing the Black Body, which was published in 2018, as well 

as dozens of book chapters and peer reviewed articles.  He has written several books on the 

impact of social inequality on Black families.  His book Race, Sport and the American Dream, 

which has been published in three editions, remains the only book on the market that examines 

structural racism in SportsWorld.  

 

On a regular basis he is consulted as an expert by the New York Times, USA Today, and a variety 

of other news outlets.  He teaches courses on race and ethnicity, social problems, and race, 

gender, sexuality and sport.  For more information, go to smithandhattery.com. 

 

http://smithandhattery.com/
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Dr. Janice Underwood was appointed by Governor Ralph Northam as the Commonwealth of 

Virginia’s first cabinet-level Chief Diversity, Equity and Inclusion Officer (CDO).  This position 

is also the first of its kind in the nation. As the Commonwealth’s CDO, she is committed to 

addressing racial, ethnic, disability, gender-based, and other cultural inequities in formal and 

informal policies and practices in Virginia state government. As a result, Dr. Underwood is 

working tirelessly to build the ONE Virginia statewide strategic plan for Inclusive Excellence 

across over 100 state agencies and with other public and private sectors.  In her short tenure, she 

has been named one of “20 Women of Change” in 2020 by the Virginia Museum of History and 

Culture for the accomplishments and impact she has already had on the Commonwealth.   Her 

goal is to make Virginia an exemplar for the nation, regarding diversity, equity, and inclusive 

excellence.   

 

Prior to her appointment, Dr. Underwood served as Old Dominion University’s Director of 

Diversity Initiatives and as the chair of the President’s Task Force on Inclusive Excellence. She 

previously served as the Executive Director and Co-Principal Investigator for the Old Dominion 

University Teacher in Residence master’s program.  Dr. Underwood also served for a number of 

years as a national board-certified teacher for students with exceptionalities in Hampton City 

Schools. During her time as a classroom teacher, she served for two terms on the Virginia 

Advisory Board for Teacher Education and Licensure (ABTEL).   

 

As a national expert in the cultural contexts of public education, change management and 

leadership, and professional development/training, Dr. Underwood works to make the public and 

private sectors more culturally relevant. In doing so, she prepares professionals from a myriad of 

fields to meet the demands of working in diverse environments and address difficult truths, such 

as the school to prison pipeline, the lack of diversity in the workforce, and systemic and 

institutional bias.  

 

She earned her Bachelor’s (1998) and Master’s (2002) degrees from Hampton University in 

Psychology and Behavior/Learning Disorders, respectively.  In 2015, she earned her Ph.D. in 

Curriculum and Instruction from Old Dominion University, where her research focused on 

culturally relevant pedagogy.  
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AAUW SPEAKERS 

 

Susan Burk is Co-Vice President for Public Policy for AAUW of Virginia. Susan has been a 

member of AAUW since 2007, has served as the public policy chair for the Springfield-

Annandale Branch, and served from 2015 to 2017 on a multi-branch AAUW committee 

supporting STEMtastics. In 2017, she was elected to serve as the Northern District co-

representative. Susan was re-elected this spring for a second term as the state’s Co-Vice 

President for Public Policy. 

  

Susan retired from the U.S. Department of State in November 2012 after a 36-and-a-half-year 

career in nuclear arms control, nonproliferation, and national security policy that included senior 

level positions in the Office of the Secretary of Defense and the former U.S. Arms Control and 

Disarmament Agency. She retired after serving as the special representative of President Obama 

for nuclear nonproliferation, with the rank of ambassador.  In addition to her work with AAUW 

advocating for equity for women and girls, she currently serves on several boards of non-

governmental organizations focused on national security and arms control.  

 

Susan holds a BA in political science from Trinity College, Washington, DC (now Trinity 

Washington University), and an MA in national security studies from Georgetown University.  

 

Denise Murden is Co-Vice President for Public Policy for AAUW of Virginia.  Denise joined 

the Suffolk Branch in 2018 and immediately volunteered to serve as the branch’s program co-

chair. As of July 1, 2020, she became the branch president. Denise serves as an adult literacy 

tutor for the Suffolk Literacy Council and its local Healthy Families Committee representative. 

Since moving to Suffolk from Virginia Beach in 2017, she has been engaged in learning more 

about her new home and advocating for local and state-wide issues and causes through her 

writing and appearances before the city council. Several of her letters to the editors of local 

newspapers have been published. She is also working on a memoir of her experiences in 

adopting her daughter from a Romanian orphanage and dealing with the resulting trauma. She is 

a member of The Muse, a writers’ center in Norfolk, and Hampton Roads Writers. Denise was 

also an active participant in the #VAratifyERA campaign. 

 

Denise is a retired federal civil service employee with more than 40 years of public 

administration and non-profit work experience. She served as a public affairs officer, 

management analyst, and internal performance consultant, working assignments both in the 

United States and Europe for seven different federal agencies. In her final assignment with the 

U.S. Coast Guard, she served as the Atlantic Area’s diversity advisor. In October 2014, she was 

awarded the Department of Homeland Security’s Secretary’s Award for Outstanding 

Achievement in Diversity Management and, upon retirement in January 2016, the U.S. Coast 

Guard Commandant’s Distinguished Career Service Award.  

 

Denise earned her undergraduate degree in writing and communications from the University of 

Pittsburgh in 1975 and a master’s degree in management from Troy University in 2010, at which 

time she was also inducted into the Phi Kappa Phi Honor Society. 
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Suzanne Rothwell is Co-President for AAUW of Virginia.  She has been a member of the 

Vienna Area Branch since 1995, where she twice served as President, as well as Branch 

Secretary and AAUW Funds, Educational Foundation, Public Policy, and Bylaws Chairs. She 

has directed the on-going branch community project to annually donate store gift cards and 

personal care items to the residents of Artemis House, the Fairfax County shelter for women 

fleeing domestic violence and human trafficking. Suzanne served on the AAUW of Virginia 

Board as the Bylaws/Resolutions Chair from 2016-2020 and also advises on compliance with 

AAUW policies and state and federal regulations. 

Suzanne is a securities law attorney with a specialty in broker/dealer regulation. She served for 

20 years as a regulator of the securities industry with the Financial Industry Regulatory 

Association and 10 years as Counsel with the law firm of Skadden, Arps, Slate, Meagher & Flom 

LLP— where she continues as a special consultant despite being “retired.” Suzanne also speaks 

at legal education programs, is an author of legal treatises, and an active member of the 

American Bar Association.  Suzanne graduated from George Washington University in 

Washington, DC with the following degrees: BBA in Marketing, MBA in Finance and 

Investments, and Juris Doctor. 

Cyndi Shanahan, the AAUW of Virginia Diversity, Equity and Inclusion Chair, has been a 

member of the Reston-Herndon branch since 1991.  Prior to becoming the Diversity, Equity and 

Inclusion Chair in 2019, Cyndi served two terms as state VP Membership from 2015 – 2019.  

She has been the Co-President and Program Chair for the Reston- Herndon Area Branch. She has 

continued to liaison with the Loudoun campus of Northern Virginia Community College. Cyndi 

is currently retired and spends her time consulting and volunteering with several nonprofits to 

empower women in the Northern Virginia area.  

Prior to retiring, Cyndi was an officer at Freddie Mac with responsibilities for administrative 

management, business development and customer management. A graduate from Jacksonville 

State University with a Master’s Degree from the University of Alabama, Cyndi has been a 

resident of Virginia for over 30 years. 

Leslie Tourigny is serving a second term as Co-President of AAUW of Virginia. Leslie has been 

a member of the Virginia Beach Branch since 2008, where she served as President, President-

Elect, and newsletter editor. Since 2014, she has also been a member of the Alexandria Branch, 

where she has served as Public Policy Chair. Leslie served as the AAUW of Virginia Voting and 

Elections Committee Chair in 2013 and then was appointed to serve the unexpired term of 

AAUW of Virginia Vice President for Public Policy. Leslie was then elected to this position in 

2014 and 2016.  

Leslie retired in 2006 from a 32-year career with the federal government, predominantly as an 

Equal Employment Opportunity manager leading programs to eliminate discrimination and 

directing the discrimination complaint processes, and as congressional liaison officer. She is a 

graduate of the Federal Executive Institute in Charlottesville, and during her tenure with the 

Federal government she was selected by the American Political Science Association as a 

Congressional Fellow.  
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For over 10 years Leslie has served as an EEO consultant and mediator and, for over 20 years, 

she was certified as a Virginia General District Court mediator. Leslie holds a bachelor’s degree 

from the State University of New York at Albany (now, the University at Albany) in political 

science and a master’s degree in political science from the University of Wisconsin-Milwaukee. 

The Five Star Panel 

Janine Greenwood, President, Reston-Herndon Branch 

Jeanette Olson, President, Virginia Beach Branch 

Tammie Mullins-Rice, Finance Officer, Virginia Beach Branch, and Southeast District 

Representative, AAUW of Virginia State Board 

Susan Bardenhagen, Vice President for Membership and Finance Officer, Woodbridge Branch 

 

 

  

 


